ACEs-LA Network of Care

CBO Monthly Newsletter — September 2024
Announcements

Fall CBO Convening ACEs Screening Publication
Join us on Wednesday, Oct 23rd, from 12-1pm for Check out this publication on Clinician Actions in ACEs
presentations from LAHSA, PATH, and Housing for Health Screening. It highlights how Adverse Childhood
on current housing programs and pathways. Experiences (ACEs) greatly affect health and well-being,

and while screening for ACEs is key, little is known about
how clinicians respond to the results. The study looks at
how clinicians in five California pediatric clinics handle
ACE screenings in a large public health system.

Webinars and Trainings
Mitigating Intergenerational ACEs Prevention of Burnout for Health Care teams
This webinar will explore the design and implementation of a This webinar addresses integrating burnout prevention
family wellness program at UCSF Women’s HIV Program into ACE screening and trauma-informed care, covering
aimed at mitigating intergenerational trauma through self-care, stress mitigation, and organizational
navigation and care coordination for children of adult primary strategies.

care patients.

Facts and Figures
Cumulative No of referrals Current Number of
to Network CBOs Referrals in Progress

1,410 365

Keeping Your One Degree Page Up-to-Date
We would like to make it easy for our care teams to find you Example:
and refer to you quickly. Please revise your Opportunity Title: Get Legal Support
opportunity titles to reflect general services offered and Opportunity Description: Get legal help with
opportunity descriptions to be more specific about services immigration, renters’ rights...
offered.

Current No of CBOs
in Network

41

No. of CLR referrals
made in Sept.

65

One Degree Tip Sheet
Status Options

Status option Dropdown or Automatic When to use
Automatic Referral has been acknowledged. ACEs-LA
Acknowledged Status changes to acknowledged | recommends responding within one business day or
once acknowledged button is receipt.
clicked
Automatic Referral has been assigned to a provider.
Assigned Status changes to Assigned once

the CBO admin assigns the
referral to a staff member
Dropdown CBO in process of establishing contact with client,
In Progress reviewing eligibility and capacity. ACE's-LA
encourages continued communication with DHS
referrer if possible.

Not Eligible Dropdown CBO determines client does not fit eligibility criteria
Not Utilized Dropdown CBO is unable to reach client after multiple attempts
or Client refuses services.
Utilized Dropdown Client can receive services from CBO.

*REMINDER: Please do not use One Degree to transmit Protected Health Information (PHI)

How to Strengthen your Social Connection ACEs-LA Team

Strengthen your social support network by deepening existing Julie Ruedaflores
ties with acquaintances, as many of us have numerous Community Navigator and CBO Engagement Lead
connections but lack close, supportive relationships. Nikki Morales

Community Navigator and CAB Facilitator
Pilot Project Coordinator



https://us06web.zoom.us/webinar/register/WN_A2mhyGncToqM7R4guc_rFA#/registration
https://www.sciencedirect.com/science/article/pii/S2211335524003024
https://www.sciencedirect.com/science/article/pii/S2211335524003024
https://training.acesaware.org/aa/detail?id=2239
https://training.acesaware.org/aa/detail?id=2191&vtid=6191
https://www.helpguide.org/articles/stress/social-support-for-stress-relief.htm#:~:text=hopeful%2C%20and%20relaxed.-,How%20to%20strengthen%20your%20social%20connections,-While%20many%20of
mailto:jruedaflores@dhs.lacounty.gov
mailto:nmorales2@dhs.lacounty.gov

