
Age younger than 3 years old

DHS Peds patient speech therapy referrals

Patient getting services through Regional 
Center or elsewhere?

YesNo

1. Recommend to PCP for family to request more services 
from Regional Center (age 0-3) or the school (3+). 
- Many RCs and schools currently offer only virtual therapies. 
Unfortunately, this is the state of the pandemic, and things 
should open over time. PCPs should encourage families to 
work with their children and the virtual therapist
- If RC or School is not providing the therapy (due to lack of 
resources or for other reasons), advise PCP to submit prior 
auth to insurance to get outpatient speech therapy services 
and to encourage the family to continue with RC and School 
services 

2. Consider seeing the patient for speech therapy 
evaluation to make recommendations to submit with 
insurance request for outpatient speech therapy, or to use 
for request to RC or school for more services.

Age 3 years and older

Patient getting services through school 
or elsewhere?

No

SHARK can help with any of these. Send ORCHID 
message to Amy Shekarchi and Laura Figueroa-

Phillips, the referring provider and the PCP. 
Amy and Laura can help support PCP/referring 

provider in response.

Patient with voice disorder, 
trach/vent/airway/laryngeal trauma, 

dysphagia +/- feeding issues

Speech and Language Delays

Patient can be seen at Harbor-UCLA, LAC-
USC, RLA, HD, and MLK*. 

Referrals to MLK for dysphagia +/-
feeding issues will be routed to RLA or 

Harbor-UCLA

1. Recommend to PCP to refer patient to 
Regional Center for speech therapy 
evaluation.
- If patient was referred and services not 
started, recommend PCP submit prior 
auth to insurance to get the patient 
services through insurance. 
- PCPs may also consider referring 
patients to Early Head Start.

2. Consider seeing the patient for 
speech therapy to bridge them until 
long-term services start.  Consider 
writing in your note recommendations 
for outpatient speech therapy.

1. Recommend to PCP to refer patient 
to School District for speech therapy 
evaluation.
- If patient was referred and services 
not started, recommend PCP submit 
prior auth to insurance to get the 
patient services through insurance. 
- PCPs may also consider referring 
patients to Head Start (ages 3-5).

2. Consider seeing the patient for 
speech therapy to bridge them until 
long-term services start.  Consider 
writing in your note recommendations 
for outpatient speech therapy.
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