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CAB MEMBER REFERRAL DATA - NOVEMBER 2022

1. TOTAL REFERRALS TO CAB MEMBER CBOs BY CLINIC

ACEs-LA Clinic Total Referrals
Harbor-UCLA Medical Center (includes Lomita Clinic) 30
High Desert Regional Health Center 10
OVMC (includes Peds and HUB) 6
LAC+USC (includes ESG HUB) 3
Rancho Los Amigos RC 1
Humphrey CHC 1

TOTAL REFERRALS TO CAB CBOs 51

2. TOTAL REFERRALS TO CAB MEMBERS BY CLINIC AND SERVICE DOMAIN

ACEs-LA Clinic Service Domain

Y ACEs LA

Total Referrals

DISABILITY AND DEVELOPMENTAL SERVICES
MENTAL HEALTH
FINANCIAL SERVICES AND SUPPORT
Harbor-UCLA Medical Center (includes Lomita Clinic) EDUCATIONAL SUPPORT
HOUSING AND HOMELESSNESS SERVICES
FOOD ASSISTANCE
EMPLOYMENT SERVICES AND SUPPORT

12

DISABILITY AND DEVELOPMENTAL SERVICES

HOUSING AND HOMELESSNESS SERVICES

High Desert Regional Health Center FOOD ASSISTANCE

PARENTING SUPPORT

LACTATION SERVICES AND SUPPORT

MENTAL HEALTH
OVMC (includes Peds and HUB) CAREGIVER SUPPORT

FOOD ASSISTANCE

LAC+USC (includes ESG HUB) MENTAL HEALTH

Rancho Los Amigos RC | DISABILITY AND DEVELOPMENTAL SERVICES

Humphrey CHC MENTAL HEALTH
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3. AVERAGE ELAPSED DAYS OF CLOSED REFERRALS SENT TO CAB MEMBERS (DAYS
FROM SENT TO EITHER UTILIZED, NOT UTILIZED, OR NOT ELIGIBLE REFERRAL
STATUS) BY SERVICE DOMAIN

Service Domain Utilized Not utilized Not eligible
DISABILITY AND DEVELOPMENTAL SERVICES 12.3 (4)
EMPLOYMENT SERVICES AND SUPPORT 7 (1)
HOUSING AND HOMELESSNESS SERVICES 4 (2) 14 (1)
MENTAL HEALTH 1(2)

Table 3: Numbers displayed show average elapsed days first with total referrals upon which that number is based in parenthesis.
No referrals sent to CAB members in November 2022 were updated to 'Not utilized’.

4. AVERAGE ELAPSED DAYS OF UNCLOSED REFERRALS SENT TO CAB MEMBERS (DAYS
SINCE REFERRAL STATUS UPDATED TO SENT, ASSIGNED, IN PROGRESS, OR
REASSIGNED) BY SERVICE DOMAIN

Service Domain Sent Acknowledged Assigned 1In Progress Reassigned
CAREGIVER SUPPORT 3 (1)
DISABILITY AND DEVELOPMENTAL SERVICES | 13 (10) 13 (1) 3(2)
EDUCATIONAL SUPPORT 8 (2) 13 (1)
FINANCIAL SERVICES AND SUPPORT | 23.6 (5)
FOOD ASSISTANCE 13 (2) 3(2)
HOUSING AND HOMELESSNESS SERVICES 29 (1) 10 (1)
LACTATION SERVICES AND SUPPORT 15 (1)
MENTAL HEALTH 8.3 (4) 2 (3) 16.7 (3) 10 (1)
PARENTING SUPPORT 15 (1)

Table 4: Numbers displayed show average elapsed days first with total referrals upon which that number is based in parenthesis.




