
Los Angeles County Department of Mental Health 
(LACDMH)



Specialty Mental Health Services

LACDMH

• Higher level of care

• Experiencing moderate to severe symptoms / 
significant impairments in functioning

• Youth who are involved in the child welfare 
system, current or hx in juvenile hall / probation, 
homeless

• Need for more intensive services such as 
• TCM to facilitate linkage to ancillary services/resources

• Intensive Care Coordination for youth involved in 2 or 
more child serving systems (e.g., DMH, Regional Center)

• Need for more intensive 24/7 programs such as
• Full Service Partnership (FSP)

• Wraparound 

Non-Specialty Mental Health Services

Managed Care Plan

• Lower level of care 

• Experiencing mild to moderate symptoms / 
impairments

• Need for mental health services, including:
• Psychotherapy (individual, family and group)

• Psychological / neuropsychological testing

• Medication (prescribing, monitoring, ordering/reviewing 
labs)



How to refer a client to the appropriate system

LACDMH - SMHS

• DMH 24/7 Help Line @ 1-800-854-7771

• Agent will 
• Obtain some basic info (e.g., reason for referral, 

contact info of the potential client)

• Identify a provider who would be a good fit 
(using our online Provider Directory)

• Send the request electronically to that provider

• The provider will attempt to contact the 
potential client/caregiver as soon as possible to 
schedule an appointment

MCP – Non-SMHS

• Contact the client’s respective MCP and 
their call center will handle your request


