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Methods: Study Design & Approach

e 23 Semi-Structured Interviews

« CBOs and clinicians
- Conducted via zoom

« Data Analysis

- Transcripts coded based on thematic content
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Results
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Pre-CLR Referral Process:
Barriers for CBOs/Clinicians
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Pre-CLR Referral Process:
Barriers for Patient/Families
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Closed-Loop Referral Process:
Potential Positive Impacts

03 Improved Communication & Collaboration

@ More Successful Connections Between Patient & CBO
Qj Improved Patient Centered Care

More Efficient Referral Process

2:s Increased Awareness of CBO Services
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Closed-Loop Referral Process:
Potential Challenges
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Closed-Loop Referral Process:
Recommendations
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