* Declined: this is geared towards patients'
response to the service, it would mean that
the patient declined it (not because they are

CLR ineligible) letting the provider know to

expand on this at their next visit

* Not Utilized: CBO unable to contact client,

u pd ate no responses

2 anc * Not Eligible: Client does not fit eligibility
defl nitions criteria for service provided by CBO

status
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