
HAVEN NEIGHBORHOOD SERVICES

Your Financial and Housing Crisis 
Ends Here!



For the last ten years, Haven
Neighborhood Services, a nonprofit 501
(c)(3), has maintained an unwavering
commitment to the financial health and
education of our community members. All
services that Haven Neighborhood Services
provides are no-cost to our clients.

We strive to integrate 
effective financial 
capability, housing, and 
supportive services in 
all our programs!

ABOUT US



Our mission is to financially 
empower vulnerable 

communities in Los Angeles 
by providing no-cost financial 
education and direct services 

to end their financial and 
housing crisis.



Our vision is to one day 
reach every 

underserved 
community in Los 

Angeles to end their 
financial and housing 

crisis for good to 
achieve financial 

stability.



Erika Toriz
Executive 
Director

Noel Lopez
Deputy Director

Francisco Valenzuela
Financial Coach

Lindsey Flores
Financial Coach

Diana Arcieniega
Financial Coach

Mayel Tapia-Fregoso
Intern

MEET OUR STAFF

Francisco Curiel
Financial Coach



PROGRAMS WE OFFER

1. Financial Capability
Our Financial Capability Programs provides an array 
of FREE Financial Education Workshops and Direct 
Financial Counseling/Coaching to champion financial 
inclusion in our communities.

1. Housing
Our Housing Programs offer FREE Housing 
Workshops and Counseling that promote asset-
building efforts and secure housing for renters and 
home retention for homeowners.

1. Supportive Services 
Our organization collaborates and streamlines 
referrals to over 75+ local partners to provide 
financial intervention and supportive services to 
address the immediate needs of our clients.

Our values are represented in our (3)  main 
programs and direct services: 



OUR PROGRAMS

FINANCIAL CAPABILITY HOUSING SUPPORTIVE SERVICES
● Online Banking Workshops
● Financial Literacy
● Financial Coaching
● Personal/Business Credit 

Counseling
● Identity Theft Recovery 

Assistance
● Bank Account Enrollment 

Assistance
● Debt Relief Counseling
● VITA

● First-Time Homebuyer 
Workshop

● Rental Counseling 
Assistance

● Foreclosure Prevention 
Counseling

● Pre-Purchase Counseling
● Refinance Counseling

These referral services include:
● Affordable Housing
● Food Assistance
● Legal Services 
● Workforce Development
● Homelessness Prevention
● Financial/Economic Relief
● Among other referral 

services



Our focus population is Low-to-Moderate Income (LMI) individuals/families. 
Haven Neighborhood Services provides education and direct financial  and housing 
services to the following marginalized groups:

● At-Risk Youth

● BIPOCs
● Domestic Violence 

Survivors
● Incarcerated Women/Men
● LGBTQ+
● Seniors
● Transitional Age Youth 

(TAY)
● Undocumented Immigrants
● U.S. Military Veterans

OUR FOCUS



Expansion Plans 
to Serve our Focus 
Population (2020-

2025)

South Los Angeles
-Mercado La Paloma

(6) Satellite Offices
1) West Los Angeles Department of Veteran 
Affairs
2) Latino Resource Organization’s 
FamilySource Center in Venice
3) Century Regional Detention Women's 
Facility in Lynwood
4) Toberman Neighborhood Center’s 
FamilySource Center in San Pedro
5) CCNP’s FamilySource Center  in Pico 
Union
6) UC-Riverside.

-East Los Angeles
-San Fernando Valley
-Orange County
-San Diego County
-Riverside County

OUR SERVICE AREA(S)



● NeighborWorks America
● City of Los Angeles Community 

Development Department
● MoneyWise Consumer Action & Capital 

One
● California Housing Finance Agency
● National Community Reinvestment 

Coalition
● National Commission for Health 

Education Credentialing, Inc.
● Rural Community Assistance Corporation

Haven Neighborhood Services holds certifications from many 
impactful organizations, including:

CERTIFICATIONS

http://www.neighborworks.org/
https://www.lacity.org/
http://www.money-wise.org/
http://www.ncrc.org/
http://www.nchec.org/
http://www.rcac.org/


Adelante 
Youth 
Alliance

Alliance for 
Economic 
Inclusion

Alliance of 
Californians for 
Community 
Empowerment 

America 
Saves

California 
Reinvestment 
Coalition 

Central City 
Neighborhood 
Partners

LIFT

1736 Family 
Crisis Center

Coalition for 
Responsible 
Community 
Development

Consumer 
Action

Crystal 
Stairs Inc.

Eviction 
Defense 
Network

Iris Cantor-UCLA 
Women’s Health 
Education & 
Research Center

Harbor-UCLA 
Pediatrics 
Clinic

Housing 
Rights 
Center

Latino 
Resource 
Organization

CIFD

National 
Housing 
Resource 
Center

One-
Generation Para Los 

Ninos

RCAC

South 
Central 
LAMPThe Financial 

Clinic

United 
Parents & 
Students

White 
Memorial 
Hospital

OUR COMMUNITY PARTNERS
Over 75+ Community Partners!



Our Success RateImproved Credit Scores 

Los Angeles County Residents Served32k+

Homes Saved from Foreclosure Financial Literacy Graduates3k+ 13k+

12k+ 87%

OUR LASTING COMMUNITY IMPACT (2010-2020)



https://www.havenservices.org/

213-375-4663

info@havenservices.org
@haven.neighborhood.services

https://www.linkedin.com/company/haven-neighborhood-services/

@HavenNeighborhoodServices

CONTACT US

https://www.havenservices.org/
mailto:info@havenservices.org
https://www.linkedin.com/company/haven-neighborhood-services/


Q & A


