
 

CAB Meeting Minutes: November 15, 2021 

AGENDA 

1. Welcome and Introductions 

2. CAB members’ presentation on programs and services and COVID-19 impact  

3. NoC Update 

4. Adjournment 

 

ATTENDEES 

• ACEs-LA: Monique, Xochi, Nina, Josh, Nikki, Jamie, Tanya, Eric 

• CAB: Valeria, Michelle, Noel, Dede, Kristin, Nadia, Teresa 

 

MINUTES / NOTES 

1. Welcome and Introductions 

a. Dr. Eric Fein, ACES-LA NoC Clinician Lead  

i. Provided brief overview on role as a pediatrician and as a clinician lead 

as well as interests in partnering with CAB and CBOs 

b. Jamie Ruiz and Tanya Marin, ACES-LA Community Health & Wellness 

Coordinators 

i. Provided brief introduction of role 

c. Kristin Malka, Penny Lane Director of Outpatient Mental Health Services 

i. Provided brief introduction including role at Penny Lane 

2. CAB members’ presentation on programs and services and COVID-19 impact  

a. Dede Ornelas, Communities Child 

i. Provided presentation on the array of housing and support services 

including but not limited to: 

1. Food distribution 

2. transitional housing 

3. Referral to emergency housing 

4. Employment readiness 

5. Domestic violence support 

6. Various support services 

b. Valeria Vega, SHIELDS for Families 



i. Provided presentation on the array of services (primarily located in SPA 

6) 

1. Family and Child Development including: 

a. ASK 

b. Welcome Baby 

c. Healthy Families & Healthy Start 

d. Developmental Assessments 

e. Early education activities 

f. Case management 

2. Behavioral Health Services 

a. Adult outpatient mental health 

b. Child outpatient mental health  

c. Birth-Five 

d. School-linked mental health  

e. Juvenile justice 

f. Residential and outpatient substance use disorders 

treatment 

g. Domestic violence counseling 

h. Anger management 

i. DUI 

3. Vocational and Educational Services 

a. Five Keys – High School Diploma 

b. Job Readiness 

c. Job Training 

d. Certification trainings 

4. Housing Services 

a. Rapid Re-housing 

b. Family Solution Center 

c. Coordinated Entry System 

c. Noel Lopez, Haven Neighborhood Services 

i. Provided presentation on the array of services including but not limited 

to: 

1. Financial Capability Services 

a. Financial capability workshops 

b. Online banking workshops 

c. Certified financial coaching 

d. Personal/business credit counseling 

e. Bank account enrollment assistance 

f. Identity theft recovery assistance 

g. Debt relief counseling 

2. Housing programs 



a. First time home buyer workshops 

b. Rental counseling assistance 

c. Foreclosure prevention counseling 

d. Refinance counseling 

3. Supportive Services 

a. Haven has a vast community network and partners with 

CBOs to support families in: 

i. Affordable housing 

ii. Food security 

iii. Employment 

iv. Financial/economic relief 

v. Immigration 

vi. Legal aid 

vii. Other supportive services 

3. NoC Update 

a. Unable to provide update due to time 

b. Sent follow up email to CAB members to provide meeting minutes, December 

CAB meeting reminder, and share the CAB portal which includes all CAB related 

material including: 

i. CAB meeting agendas 

ii. CAB meeting minutes 

iii. CAB recorded meetings 

iv. ACES-LA NoC webinars 

v. ACES-LA NoC updates 

4. Adjournment 

a. Thanked all members and Dr. Eric Fein for attendance 

b. Provided preview of December CAB meeting agenda  

i. Highlighted plans for roundtable discussion between Dr. Fein and CAB 

members to provide perspective and considerations for NoC referral 

partnerships 

 

 


