
Network of Care
CAB Update



DHS initiated ACEs screening through CALQIC at 5 
clinical sites in March 2020

• East San Gabriel Hub
• High Desert Regional Health Center 

Pediatrics
• H.H. Humphrey CHC
• Olive View-UCLA Hub
• Olive View-UCLA Pediatrics

In 2021, other DHS clinics heard about CALQIC’s 
work and wanted to start screening too with 
support from the CALQIC-LA/ACEs-LA clinic leads

• Lomita Family Medicine Clinic 
• Harbor-UCLA Pediatrics
• LAC/USC Pediatrics
• Hudson CHC

WHICH DHS CLINICS ARE MEMBERS 
OF THE ACEs-LA NETWORK OF CARE



Building a Network of Care in our Clinics and Community
Other Network of Care Stakeholders "Conveners"





Current Network of Care Priority Activities

• CBO Engagement for all Network of Care DHS clinics
• Building One Degree collections for clinics
• One Degree Closed Loop Referral Testing

(Jan 2022 launch)
• CAB
• Sustainability beyond our funding period

• How do we maintain the relationships between DHS clinics and CBOs in the Network of Care
• How do we continue conversations on improving referral pathways between DHS clinics and CBOs
• If patient experience is improved through the Network of Care initiative, how do we sustain this experience 

beyond the funding period?



What do we want to know?

ACCESS
•Total referrals via One Degree from NoC clinics
•Number of closed loop referrals (CLR) via One Degree from NoC clinics
•Type of referrals/ reason for referral through One Degree

ALIGNMENT AND QUALITY
•Number of CBOs in the Network of Care
•Percentage of NoC clinical team members and NoC partner CBOs reporting 
ease of sharing information across systems by virtue of participation in ACEs-
LA (Provider reported via survey, Likert scale)


